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CUSTOMER RAISES COMPLAINT 

Email: abreposeftservices@gmail.com 

Phone: 9441229318 :: Toll-Free Number: 1600 322 097 

Web-site: www.abrepose.in 

LEVEL-1: WORKING DIRECTOR 

Mr. SURYANARAYANA NANDYALA 

COMPLAINT RECORDED & ACKNOWLEDGED 

RESOLVED? 

ESCALATION REQUIRED 

LEVEL-2 CHIEF COMPLIANCE OFFICER 

MR. KANCHINADHAM SATYA PRASAD, 

MANAGING DIRECTOR 

COMPLAINT CLOSED & CUSTOMER 

INFORMED THROUGH E-Mail/SMS 
 

RESOLUTION IN CUSTOMER’S FAVOUR 

RESOLVED? 

COMPLAINT CLOSED & CUSTOMER 

INFORMED THROUGH E-Mail/SMS 
 

LEVEL-3: GRIEVANCE EDRESSAL 

OFFICER/PRINCIPAL NODAL OFFICER 

MR. SRIRAMACHANDRA MURTHY LOLLA 

START 

RESOLVED? 

LEVAL-4: RBI COMPLAINT MANAGEMENT SYSTEM 
COMPLAINT CLOSED & CUSTOMER 

INFORMED THROUGH E-Mail/SMS 
 

FINAL RESOLUTION BY RBI 

mailto:abreposeftservices@gmail.com

